
Staff Loudspeaker Unit with Dual 
Mute Switch 

Setup Guide

STS-SU1-3W-B / STS-SU1-3W-G

Product Overview

Our free-standing combined speaker and directional 
microphone module for the staff side has an integral 
loudspeaker, microphone with a semi-rigid stem, adjustable 
neck and dual mute switch. 
 
The dual mute switch gives the following options when used 
with a window intercom system:
•      Mute the staff side 
•      Sound working on both staff and customer sides 
•      Mute both staff and customer sides

Connections

          Green/Blue   White (16)/Red (17)

                                                    Staff MIC (Input on Amp)                                                                                                                                             
                                                                                                                                                                                                                                                                                                            
                                                                                 Purple(14)/Brown(15)                                           Black(5)/Yellow(6)                                 

                                                                               Cust MIC                                                           Staff SPKR

                                                                                       (Input on Amp)                                                  (Input on Amp)

Please follow the colour-number configuration instructions above. 
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The 3 male euroblock connectors all connect into the back of the amplifier (see 
below) and the female euroblock connector (Green/Blue) connects to the 
Customer microphone.
Summary: 
Green/Blue (Male Euroblock) --> Female Connector on Customer Microphone
White(16)/Red(17) --> Staff Mic Input on  Amp
Purple(14)/Brown (15) --> Customer Mic Input on Amp
Black (5)/Yellow (6) --> Staff Speaker Input on Amp 

STS-A31 Amplifier Rear:

Staff microphone 
connection

Controls  
 

 

Staff Mic: Mutes staff microphone only

On: Staff and customer microphone live

Dual Mute: Staff and customer microphones muted

UK & ROW
+44 (0) 1732 223900

sales@contacta.co.uk

US & Canada
+1 616 392 3400

info@contactainc.com

www.contacta.co.uk

Customer microphone 
connection

Staff Speaker 
connection


